
1300 I Street, NW 
Suite 5W East 
Washington, DC 20005 

October 28,2003 

Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 

Washington, DC 20554 

Re: 

445 126 St., sw 

ONA Installation and Maintenance Parity/Nondiscrimination Report 
for Enhanced and Payphone Services 

Dear Ms. Dortch: 

Pursuant to the FCC’s Orders in CC Docket Nos. 88-2 and 96-128, Venzon 
hereby submits its ONA Installation and Maintenance Parity Reports for 
Enhanced Services and Payphone Services for the 3rd quarter 2003. 

Should you have any questions, please contact me at 202-5 15-2537. 

Attachments 

Cc: Janice Myles 



SERVGE CATEGORY 

MA MEhAhCE ACTIVKY WKHOUl DUE DATES 
ALL OThER CJSTOMERS 

3m ObARTER 2M3 

CATEGORY 1 

TYPEA-ClRCUKSWlTCHEDLlNE . Bwms LIlB3s . PBX 
'CEMREX . WATS 
* MCMe 
' F e r n  Gmup A 
* Faregn E x d m w  . Pa* SBrvMS 

TYPE 8-CIRCUIT SWKCHEDTRUNK 

TOTAL 
ORDERS 

AVERAGE 
I N E R V U  
(HOURS) 

2 0 . m  
3,101 
1,289 

4 
1 

317 
1,743 

NIA 

21 81 
21 15 
20 €a 
8 23 
290 

1579 
24 30 

NIA 

~~~ 

' FBahrre Gmup E 12 
' Feature Gmup D 0 
'DID (Lne a o d T ~ q  1.497 

CATEGORY2 - PACKETSWlTCHED 

' Packet DDD A- Lne . packet syndl Acoeas L n e  

=====_ 
2.205 

413 
211 ' Pack1 Asynch Am- Lne 

CATEGORY 3 .  TYPE A 
DEDKATED METALLK: 
i7_i_===ii=_ 

Pmledan Alarm 851 
P m e m e  Rslaym 339 

f con tmlc l rcu l  509 

TYPE 8.  DEDICATED 
TELEGRAPH GRADE 

Tebgraph Grade 75 Baud 1 
' T e @ M G m d e 1 5 O h d  NIA 

TYPE C. DEDICATED VOICE GRADE 

' voce. Non-Smmd Line 3.326 . v- . s m w  LIW 1.630 
'Voce-SWnChBdTwnk 112 . V m e  TonB. Rad10 Land L m  551 
*DmaLl r .vsp fd  3.499 . BESIC nata a VOW 3,747 

7.95 
OW 

2258 

18 57 
9 17 

1078 

1023 
6 95 

1814 

3.80 
NIA 

8 59 
1074 
1472 
7 17 

15.65 
903 

1 0 1 2 8 1 2 0 0 ?  



SERVICE CATEGORY 

MAINTENANCE ACTIYW WITHOUT DUE DATES 
A U  OTHER CUSTOMERS 

3rd QUARTER 2W3 

TOTAL 
ORDERS 

*V- 6 Data- PSN A-l% TRK 160 
'Voke 6 Data - SSN Accegs 1,086 

V- 6 Data - SSN Intermad TRK O 
Data ExtBrSiOl. V- Grade Data 452 
Proledm Relay Volce G m e  43 . Dedcaled V o w  Glade. NIA 
T e k w  8 Facsmik 

TYPE D. DEDCATED PROGRAM AUDIO 
~ . 3  . P r o g m  A m  M O J X a H Z  34 

. P m g m  AuUO 5MCCO HZ 
'PmgmAudo5&15000HZ 158 

'PmgmAudD1O.MOOHZ 25 
44 

TYPE E - DEDICATED VIDEO 
..........___.__iiii 

' T V C h a m l , O n e W a y 1 5 w z A d r ,  259 
'N Channel. OM Way 5Wz A d o  NIA 

TYPE F. DEDICATED DIGITAL(E4 k i p )  

TYPE G - DEDICATED HIGH CAPACW 
DIGITAL (1 544 MBPS) 

TYPE H. DEDICATED HIGH CAPACTPI 
DIGKAL (s l  W MBPS) 

z__i= 

* DedloaM Dlgltal. 3 152 MBPS 
' Dedlcated DqMl.  6 332 MBPS 
' Dedicated DylRal. 44 736 MBPS 
' Dedloaled D q M l  - 45 MBPS or > 

TYPE 1. DEDCATED ALERTTRANSPORT 

N P E  J - DEDICATED DERIVED CHANNEL 

CATEGORY 4 .  DEDICATED NETWORK 
ACCESS LINK (DNAL) 

1.187 
1,170 

144 
lO,M8 
7.423 

58.680 

NIA 
NIA 
897 
130 

NIA 

NIA 

NIA 

AVERAGE 
INTERVAL 

(HOURS1 .."_.." ...... - 
1713 
12 29 
O W  

1519 
5 4 9  

NIA 

1644 
1092 
9 7 6  

1038 

11 22 
NIA 

662 
9 93 
723 
5 81 

11 64 

I1 65 

NIA 
NIA 

I1 52 
20 40 

NIA 

WA 

M A  



SERVKE CATEGORY 

MAINTENANCE ACTIVITIES WITHOUT DUE DATES 
BOC AFFILIATED ESP 
Jld WARTER 2M)3 

CATEGORY 1 

TYPE A. CIRCUIT SWITCHED LINE . Busness L W J  . PBX 
'CENTREX 
' WATS 
Mcbk 
' Matus Gmup A 
' Forem Ex- 

-= 

. PsyFhone sew- 

TYPE 0 .  CIRCUIT SWITCHED TRUNK 

* Feam Gmrp 0 
Featwe Gmrp D . DID (Ln, and TnnW 

AVERAQE 
TOTAL INTERVAL 

ORDERS (HOURS) .....+.............. 

18 NIA 
7 1867 
0 NIA 
0 M A  
0 NIA 

70 10 06 
93 14 19 
0 NIA 

0 
0 
0 

NIA 
NIA 
NIA 

CATEGORY 2 - PACKEl SWITCHED 

* P a c M  DDD A- Lne 0 WA 
' P w M  Syndl Ac~eu1  Lne 0 NIA 
' Packet As@ Awe=% Line 0 NIA 

=-===I ======== 

CATEGORY 3 -TYPE A 
DEDICATED METALLC 

' Pmleman Alarm 0 NIA . PmtemYe Relayng 0 NIA . Ccntml c,rcun 0 NIA 

TYPE 0 - DEDKATED 
TELEGRAPH GRADE 

-. 

'Telegraph G r a a  75 &lud 
'TelegraphGraae 150 Bauj 

TYPE C. DEDICATED VOCE GRADE 

. V-. N m - S k k d  Line 

.Voce. swnched Lns  
'Vace-SwlcheaTnnk 
* VO,CB a TW. Ream  and LW 
' Data Low Sped . &IC ~ a t a  a voce 

0 
0 

NIA 
NIA 

0 
0 
0 
0 

101 
0 

MA 
NIA 
NIA 
NIA 

563 
NIA 



ViN 

VIN 

VIN 

ViN 
VIN 
VIN 
ViN 

9t P 

VIN 
VIN 

VIN 
ViN 
V,N 
VIN 

VIN 
VIN 
VIN 
VIN 
V N  
VIN 

0 

0 
0 

swan0 
l V 1 0 1  



MAINTENANCE ACTIVITIES WITH DUE DATES <'> 
ALL OTHER CUSTOMERS 

JRD WARTER 2W9 

AVERACIE 
INTERVAL 
(HOURS) ............... II. 

SERVlCE CATEGORY 

..... I ................................. 
CATEGORY 1 

TYPEA- CIRCUITSWITCHEDUNE . By6,"Bss llnea 
' PBX 
' CENTREX 
.WITS 
' MDbile . Feature G m p  A . Fomelgn Exchange 

-== 

. Psyphone sarvwes 

TOTAL DUE DATES PERCEM DUE 
ORDERS MISSED DATES MISSEO .................... ..........,...... ". ... I "_... 

252.m 52,910 20 s7% 
10.513 2.279 21 ea% 

187,317 38.W 19 22% 
46 8 1 7 W  
52 7 134816 
0 0 WA 

1 .Bm 228 14 13% 
2.531 1.m 39 83% 

21 94 
90 76 
19 97 
27 90 
29 68 

WA 
20 32 
4720 

WA WA WA WA 
WA WA WA WA 
WA WA WA WA 

WA 
WA 
WA 

WA WA 
WA WA 
WA WA 

WA 
WA 
WA 

CATEGORY 3. TYPE A 
DEDICATED METAWC 

WA 
WA 
WA 

WA WA 
U!A WA 
WA WA 

WA 
WA 
WA 

TYPE 8 - DEDICATED 
TELEGWPH GRADE 

WA 
WA 

WA 
WA 

WA 
WA 

WA 
WA 

WA 
WA 
WA 
WA 
WA 
WA 

WA 
"A 
WA 
WA 
WA 
WA 

WA 
WA 
WA 
WA 
WA 
WA 

NIA 
WA 
WA 
WA 
WA 
WA 

Page 1 d 4 



MAINTENANCE ACTIVmS WlTH DUE DATES -3 
ALL OTHER CUSTCMERS 

SRD WARTER 2W3 

AMRAQE 
SERWCE CATEGORY TDTAL DUE DATES PERCENT W E  INTERVAL 

ORDERS MUSED DATES W E D  ( W R S I  ....... "..............I ............... ..,.... I ........... ............. _"" --I.-."-. ... "I.I.""-" 

'VOEB & Data - PSN Act- 7% TRK WA WA WA WA 
.Voice h Dam. SSN Accm WA WA WA WA 
' V o w  6 Dam - SSN lnlrmacn TRK WA WA WA WA 
' Dam E m n ~ ~ n ,  Vase Grade Data WA WA WA WA . PWt.cP0" RMay VDTB Gmae WA WA WA WA . Deamiea v m  ~ r a d e  - WA WA WA WA 
Telephom 6 F s a m  

TYPE D - DEDICATED PROGRAM AUDW 
_il_li==j==__i--i= 
' Pmgnm Audio 20035MIu  WA WA WA WA 
'PmprsmAudlol005mOHZ WA WA WA WA . Pmg'8rn *"a80 5DBmO Hz WA WA WA WA 
'P ,cgmmAua~SO,wHZ WA WA WA WA 

TYPE E - DEDICATED VIDEO 
_i_y_i_ 

'rvUlannel.OnsWay15kH2Aum WA W& WA WA 
.WUlannsl. 07s Way 5kHz AYdn WA WA WA WA 

TYPE F - DEMCATED DIGITAUM Wpr) 
.-=.- 

-B@.alvatsclrml WA WA WA WA 
' hg8M Data - 2 W e  WA WA WA WA 

. DipW Data - 9 W s  WA WA WA WA . Diana1 Dam - 5WAs WA WA WA WA 

' DigW Data - 4 W s  WA WA WA WA 

W E  0. DEDICATED HIGH CAPACIN 
DIOITAL(l544 MBPS) 

1 Deasatea w~mi - 1 5~ MBPS WA WA WA WA 

TYPE H. DEDICATED HffiH CAPACITY 
DIGITALBI 544 MBPS) 

=__-===-=-=-= . mamba D @ a .  3 IU MBPS MA WA WA WA . mamtea hptiai. e 312 MEWS WA WA WA WA 
Dealsated o~gnal. 44 735 MBPS WA WA "A WA . DBdlsaled DlQWl- 45 MBPS Or > WA WA WA WA 

TYPE I. DEDICATED ALERT TRANSPORT WA WA WA WA 

Page 2 d 4 



MA NTEhANCE ACTIVITIES WTTh DJE DATES '.> 
Boc AFFILIATED ESP 
3RDhARlER2W3 

SERVICE CATEGORY 

....................... - ......... " .... 
CATEGORY 1 

TDTAL 
ORDERS 

DUE D A X S  
MBSW 

.I .... ....".."... 
AVERAGE 

PERCENl DUE INERVAL 
DATES MlSSED (KKKISI ........... .......- ."-...-"-". 

TYPE A - CIRCUITSWKCHED LINE . sysmess unea . PBX 
'CENrF7E.X 
' WATS 
'MobIb 
' F m ~ m  Gmup A 
.Foreign Emhangs . Pamom SBrVrB8 

WA 
WA 
WA 
WA 
WA 
WA 
NIA 

2.488 

WA 
NlA 
WA 
WA 
NlA 
WA 
WA 

1,123 

TYPE B . ClRCUm SWITCHED TRUNK 
=_=---- __.A=- 

' FmNm Grmp 8 WA WA 
' Feaum Gmup D WA NIA 
' DID (Lme and T ~ n k )  WA WA 

NIA NIA 
WA WA 
WA NIA 
WA NIA 
WA WA 
NIA WA 
WA NIA 

45 14% 01 08 

NIA NIA 
WA WA 
WA NIA 

CATEGORY 2 - P A W  SWrrCHED 

WA WA 
WA WA 
NIA NlA 

WA 
NJA 
WA 

WA 
NIA 
WA 

CATEGORY 3 -TYPE A 
DEDICATED METALLK: 

' Pmtenion Alarm WA WA NIA WA 
' Pm1esu~e Relarnp WA WA WA WA . CO"lrn1 cirsun WA WA WA WA 

TYPE 8 - DEDICATED 
TELEGRAPH GRADE 
;=;I==;nn=; 
'Telagmph Grade 75 m u d  
'Telegraph Grade 1508aud 

WA WA 
WA WA 

WA 
WA 

NIA 
WA 

TYPE C - DEDICATED VOICE GRADE 

.Voce - N o n - W e d  Llne WA WA WA WA 

.Vow.  Smtched h e  WA WA WA WA 
.SmU;hedTRlnh NIA WA NIA WA 

f VWB 8 m e  - R ~ ~ N O  Lana bns WA WA WA WA 
' Data Low Speed WA WA WA WA 
. B a s s  Dataa VOW WA NlA WA NIA 

_j=_==ii-j==_i_i= 

Paw 3 01 4 



MAINTENANCE ACTIMI1ES WVH DUE DATES & 
B E  AFFILIATED ESP 
3RD WARTER 21333 

SERVICE CATEGORY 

......................................... 
' V o w  6 Data - PSN /\ccBII l% TRK 
'VWB~D~I~~SSNACCBIJ 
' V m s  h Data - SSN Immezh TRK 
' Data Emenran, V w e  Grade Data 
' P a t i o n  Reky v- Grade . Dahcatea v w e  Grade - 
TslephDtOhFacymde 

TDTAL DUE DATES P E R W  W E  
ORDERS MWED DATES MISSED ......... ..... " .... .....-.-.. "... ."__."." ..... 

WA WA 
WA WA 
WA WA 
WA WA 
WA WA 
WA WA 

WA 
WA 
WA 
WA 
WA 
WA 

AVERAGE 
INERVAL 

(-1 ..- "..........I. 

WA 
WA 
WA 
WA 
tUA 
WA 

TYPE D - DEDICATED PROORAN AUDIO 
. _. -_=.-=I_;_- 
' Picgram Auda2003sWHZ WA WA WA WA . PmgramA"da10OSOMHZ WA WA WA WA 
' Picgram Auda 5 W  Hz WA WA "A WA 
'PrcqWnAudb5C-15CCQW WA WA WA WA 

W E  E. DEDICATED VIDEO 

'TVCnannel.OnsWayI5hH.Audio WA WA WA WA 
'TVChannal. One Way ShHz Audio WA WA WA WA 

TYPE F - DEDICATED DffiITALIM hbpl) 
i____i==l_=ii==jei=i5 

. DgMl v- UlCyI WA WA WA WA 
' WiW Data - 2  w e  WA WA WA WA . hgm Data - 4  Bxbir WA WA WA WA 
'-Data - ogxw WA WA WA WA 
' DigMl Data. S W S  WA WA WA WA 

TYPE G - DEDICATED HffiH CAPACIIY 
DIGITAL (1 544 MBPS) 

. Dearstad ~ ~ p ~ t a i .  1 544 w s  WA WA WA WA 

W E  H - DEDICATED HIGH CAPACIIY 

WA WA 
WA WA 
WA WA 
WA WA 

WA 
WA 
WA 
WA 

tUA 
WA 
WA 
WA 

TWEI-DED&CATEDALERTTRI\NSPORT WA WA WA WA 
iiiiFiiY======Ei=i- 
TYPE J - DEDICATED DERIVED CHANNEL WA WA 

CATEGORY 4 -DEDICATED NElWORK WA WA 
_==_=_==_==_=_ 

WA WA 

WA WA 

Page 4 Of 4 



INSTALLATION REPORT. ALL OTHER CUSTOMERS 
3rd QUARTER 2003 

SERVICE CATEGORY 

f.tf(/t*....ff.....f.tlttllr.ttltl..ltt.. 

CATEGORY 1 

TYPE A -CIRCUIT SWITCHED LINE 
* Business Lines 
* PBX 
* CENTREX 
* WATS 
* Mobile 
* Feature Group A 
* Foreign Exchange 
* Payphone Setvices 

AVERAGE 
TOTAL DUEDATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) 
.ff..t.t..t*.l.*tt*. ... (l.f......f.I1.~..,,l(l.~l....t(l........, ,e. .......**.*.....(I 

633996 
9319 

43922 
739 

14832 
214 
428 

2024 

14083 
31 6 
596 

7 
9 

12 
3 

220 

2.22% 
3.39% 
1.36% 
0.95% 
0.06% 
5.61% 
0.70% 

10.87% 

3.08 
5.84 
3 50 
3 36 
2.50 

13.24 
7.06 
N/A 

TYPE B - CIRCUIT SWITCHED TRUNK 

' Feature Group B 
* Feature Group D 
* DID (Line and Trunk) 

--_------___________--_-__-__-- 
22 

261 7 
0 

0 0.00% 29 77 
31 1.18% 25.87 
0 0 0 

CATEGORY 2 - PACKET SWITCHED 

* Packet DDD Access Line 
* Packet Synch Access Line 

Packet Asynch. Access Line 

0 
1 
0 

0 0 0 
0 0.00% 9.00 
0 0 0 

CATEGORY 3  TYPE A 
DEDICATED METALLIC 

* Protection Alarm 
* Protective Relayng 
* Control Circuit 

TYPE B - DEDICATED 
TELEGRAPH GRADE 

'Telegraph Grade 75 Baud 
* Telegraph Grade 150 Baud 

__________________ __________________ 

TYPE C - DEDICATED VOICE GRADE 

* Voice - Non-Switched Line 
' Voice -Switched Line 
* Voice - Switched Trunk 
* Voice & Tone - Radio Land Line 
* Data Low Speed 
' Basic Data & Voice 

____________________---------- _______________- 

692 
0 
8 

27 3.90% 7.04 
0 0 0 
2 25.00% 7.63 

16 
5 

0 0.00% 0.00 
0 0 00% 0.00 

2761 385 13.94% 8.46 
2768 271 9.79% 11 73 

137 8 5 84% 11.10 
120 18 15.00% 7.18 
101 17 16.83% 5.29 

2704 232 8 58% 4.17 



INSTALLATION REPORT - ALL OTHER CUSTOMERS 
3rd QUARTER 2003 

SERVICE CATEGORY 

fff*.fl**ff*f*f.ff.**.....**,.*...1...llt. 

Voice & Data - PSN Access Tie TRK 
* Voce 8 Data - SSN Access 
* Voice & Data ~ SSN Intermach. TRK 
* Data Extension, Voice Grade Data 
* Protection Relay Voice Grade 
* Dedicated Voice Grade - 
Telephoto & Facsimile 

TYPE D - DEDICATED PROGRAM AUDIO 

* Program Audio 200-3500HZ 
' Program Audio 100-5000 HZ 
' Program Audio 50-8000 HZ 
' Program Audio 50-15000 HZ 

_____------_____-______--__----_ 

TYPE E - DEDICATED VIDEO 

' TV Channel, One Way 15kHz Audio 
* TV Channel, One Way 5kHZ Audio 

TYPE F - DEDICATED DIGITAL(64 kbps) 

* Digital Voice Circuit 
' Digital Data - 2 4kWs 
' Digital Data ~ 4 8kWs 

Digital Data. 9.6kb/s 
* Digital Data - 56kb/s 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

TYPE G - DEDICATED HIGH CAPACITY 
DIGITAL (1.544 MBPS) 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  _____________----_----- 
' Dedicated Digital - 1 544 MBPS 

TYPE H - DEDICATED HIGH CAPACITY 
DIGITAL (>1.544 MBPS) 

____--------================== 
* Dedicated Digital - 3.152 MBPS 
* Dedicated Digital - 6.312 MBPS 
' Dedicated Digital - 44.736 MBPS 
' Dedicated Digital - 45 MBPS or > 

TYPE I - DEDICATED ALERT TRANSPORT 

TYPE J - DEDICATED DERIVED CHANNEL 

CATEGORY 4 - DEDICATED NETWORK 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

____________________-============ 

ACCESS LINK (DNAL) 
_____________________---_------ _______________________-------- 

TOTAL 
ORDERS 

339 
5 

95 
284 

15 
0 

.tt.f..tl*..ff***.(I. 

AVERAGE 
INTERVAL 

MISSED DATES MISSED (DAYS) 

37 10.91% 18.02 
0 0.Wh 62.60 
3 3.16% 911 

33 11.62% 7.35 
2 13.33% 15.20 
0 0 0 

DUE DATES PERCENT DUE 

t.ttft..fr.....~~~~f~.f~~ff.t.f...f.~.f.~.t.f.t....~......~~ 

11 
2 
9 

76 

3 27.27% 20.00 
0 0.00% 5.00 
0 0.00% 5.1 1 

41 53.95% 34.79 

459 94 20.48% 20.62 
0 0 0 0 

13 5 38.46% 6.92 
290 87 30 00% 30.32 

5 0 0 00% 20.20 
2306 249 10.80% 7.79 

10307 1203 11.67% 14.92 

59523 18649 31.33% 22.86 

0 0 0 0 
0 0 0 0 

1346 537 39.90% 6379 50 
26 4 15 38% 20.38 

0 0 0 0 

0 0 0 0 

0 0 0 0 



INSTALLATiON REPORT - BO€ AFFILIATED ESP OPERATIONS 
3rd QUARTER 2003 

SERVICE CATEGORY 

f**.ffff*ff.ff*ff........,,~~..~,.~.~..~ 

CATEGORY 1 

AVERAGE 
TOTAL DUE DATES PERCENT DUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) 
..*.*****.*..***.*.. *t.f..f...*.*f.(l*)t.t/f..f.l...f.....r..*/**..*..f...*...,.t. 

TYPE A - CiRCUlT SWITCHED LINE 
* Business Lines 

PBX 
* CENTREX 
' WATS 
' Mobile 
* Feature Group A 
* Foreign Exchange 
* Payphone Services 

TYPE B - CIRCUIT SWITCHED TRUNK 

* Feature Group B 
* Feature Group D 
' DID (Line and Trunk) 

1 
84 1 
0 
0 
0 

46 
0 

1,508 

0 
37 
0 
0 
0 

10 
0 

70 

0.00% 
4.40% 

0 
0 
0 

21.74% 
0 

4.64% 

0.00 
22.02 

0 
0 
0 

54 07 
0 

NIA 

0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

CATEGORY 2 - PACKET SWITCHED 

' Packet DDD Access Line 
' Packet Synch Access Line 
* Packet Asynch Access Line 

. . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

CATEGORY 3 -TYPE A 
DEDICATED METALLIC 

* Protection Alarm 
* Protective Relaying 
* Control Circuit 

_____---____--___-- ___________________ 
0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

TYPE B. DEDICATED 
TELEGRAPH GRADE 

* Telegraph Grade 75 Baud 
* Telegraph Grade 150 Baud 

TYPE C - DEDICATED VOICE GRADE 

* Voice - Non-Swtched Line 
* Voice - Switched Line 
* Voice -Switched Trunk 
* Voice & Tone - Radio Land Line 

____________-___-- 

____________________-___====== . . . . . . . . . . . . . . . . . . . . . . . .  

Data Low Speed 

0 0 0 0 
0 0 0 0 

0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 

* Basic Data 8 Voice 0 0 0 0 



INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS 
3rd QUARTER 2003 

SERVICE CATEGORY 

tt~tt.tt.t.ft.*~..tf..t(l_tttft.lffl(lr... 

' Voice & Data - PSN Access Tie TRK 
* Voice & Data - SSN Access 
* Voice & Data - SSN lntermach TRK 

Data Extension, Voice Grade Data 
Protection Relay Voice Grade 

* Dedicated Voice Grade - 
Telephoto B Facsimile 

TYPE D - DEDICATED PROGRAM AUDIO 

* Program Audio 200-3500HZ 
* Program Audio 100-5000 HZ 
' Program Audio 50-8000 HZ 
* Program Audio 50-15000 HZ 

TYPE E - DEDICATED VIDEO 

* TV Channel, One Way 15kHz Audio 
' TV Channel, One Way 5kHz Audio 

TYPE F - DEDICATED DIGITAL(64 kbps) 

* Digital Voice Circuit 
* Digital Data - 2.4kb/s 
* Digital Data - 4 Bkb/s 
' Digital Data - 9.6kb/s 

Digttal Data - 56kb/s 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

TYPE G -DEDICATED HIGH CAPACITY 

TYPE H - DEDICATED HIGH CAPACITY 
DIGITAL (>1 544 MBPS) 

' Dedicated Digital - 3.152 MBPS 
* Dedicated Digital - 6 312 MBPS 
* Dedicated Digttal - 44 736 MBPS 
* Dedicated Digital - 45 MBPS or > 

TYPE I - DEDICATED ALERT TRANSPORT 

TYPE J . DEDICATED DERIVED CHANNEL 

CATEGORY 4 - DEDICATED NETWORK 

________-________----------------- 

AVERAGE 
TOTAL DUEDATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

... t.tt.*.....*lt*t_t .*.* ***.*.**.*...*.. f.(lf~~~fff.tf.tl..ti..*.....tt.t..t..t* 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 
0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 

0 0 
0 0 
0 0 
0 0 

0 0 

0 0 

0 0 

0 0 
0 0 
0 0 
0 0 

0 0 

0 0 

0 0 



ACCESS LINK (DNAL) 


